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Regulated By The Insurance Regulatory Authority  Cover that grows with you

Regulated By The Insurance Regulatory Authority

Milele Health 
Plans – 

Platinum, Gold, Silver, Bronze, 
and Essential.
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Why Choose Milele Health Plans?

Affordable, flexible, 
trusted cover.

Access to 700+ 
hospitals.

Protection at every 
stage of life.01 02 03

Key Benefits

Feature Platinum Gold Silver Bronze Essential

Inpatient Cover Up to 10M 5M 2M 1M 500K

Outpatient

Dental Comprehensive Comprehensive Covered Basic Basic

Optical Comprehensive Comprehensive Covered Basic Basic

Maternity Comprehensive High Mid Basic Limited

Chronic Illness Full Covered Partial Limited Limited
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Frequently Asked Questions

Who can sign up for 
Milele Health Plan?

What makes Milele 
different?

How soon does my 
cover start? How do I pay for 

Milele?

Can I use Milele at 
any hospital? How do I get help if I 

need it?
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Anyone aged 18–65 can apply, with cover 
extending to your spouse and children.

Flexibility, affordability, and instant 
access to quality healthcare — all backed 
by Britam’s trusted experience.

Your Milele cover begins immediately 
after successful application and first 
premium payment.

You can pay via mobile money, bank 
transfer, or through your Britam Financial 
Advisor.

Yes. Milele is accepted in Britam’s 
extensive partner network across Kenya 
and beyond.

 Britam’s 24/7 customer support and 
your Financial Advisor are always ready 
to assist. Call or WhatsApp 0709165000/ 
0705100100
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Britam General Insurance Company (K) Limited
5th Floor, Britam Center,
Ragati Road, Upper Hill
P.O. BOX 30375-00100,

Nairobi

Regulated by Insurance Regulatory Authority

www.britam.com BritamEA BritamGroup

Tel: 0709 165 000/ 0705 100 100
E-mail: milele@britam.com
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