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About Britam Holdings Plc
Britam Holdings Plc is a leading diversified financial services group listed on the Nairobi 
Securities Exchange and with a presence in seven countries in Africa, namely: Kenya, Uganda, 
Tanzania, Rwanda, South Sudan, Mozambique and Malawi. We offer a wide range of financial 
solutions in Life Assurance, General Insurance, Health Insurance, Retirement Planning, Asset 
Management and Property. These solutions enable our customers to protect and grow their 
wealth and achieve their financial goals every step of the way.
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What retirement solution is ideal for your employees?
The Umbrella Retirement Fund is a retirement fund that pools the retirement investments 
of multiple employers which reduces the average cost per member and enhances the 
overall returns and benefits to both you and your employees.
The fund offers two options:
• Pension scheme - A third of the accumulated benefit will be paid to your employee as 
a single lump sum amount and the remaining two thirds will be paid as a regular income 
for life upon their retirement.

• Provident fund - The accumulated fund amount will be paid to the retiring employee in 
one single lump sum.

The Umbrella Retirement Fund is compliant with the National Social Security Fund 
(NSSF) Act 2013.
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What are tiers and how is the new contribution calculation done?

T I E R  1  C O N T R I B U T I O N S

T I E R  2  C O N T R I B U T I O N S

These are calculated as 6% of an employee’s pensionable income up to a maximum referred 
to as the Lower Earnings Limit (L.E.L). This is currently capped at KES 7,000 per month. The 
maximum contribution for Tier 1 contributions is thus KES 420 per month. This is applied both 
for the employer and employee contributions summing up to KES 840 per month.

Tier 2 contributions are based on 6% of an employee's pensionable income up to 50% 
of the Upper Earnings Limit (U.E.L). This is currently capped at KES 36,000 per month. 
The maximum Tier 2 contributions is therefore KES 1,740 per month being calculated as 
6% of KES 29,000 (i.e. U.E.L of KES 36,000 minus L.E.L of KES 7,000). This is applied 
both for the employer and employee contributions summing up to KES 3,480.

What is the NSSF Act 2013 and why should you care about it?

The NSSF Act 2013 was introduced on 24 December 2013 to replace the NSSF Act Cap 
258 of 1965. It was not fully implemented until 3 February 2023 when the Court of Appeal 
declared the Act constitutional and directed its implementation with immediate effect. 

The Act requires that both you and your employees increase your NSSF contributions 
from KES 200 per month to 6% of pensionable salary (subject to certain salary 
maximums). These contributions will be on a graduated scale referred to as tiers.
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How will I be expected to make the contributions?

Tier 2 contributions can be remitted to NSSF or to a Retirement Benefits Authority (RBA)
approved retirement benefits scheme such as the Britam Umbrella Retirement Fund.
This is referred to as contracting out.

Tier 1 contributions MUST BE remitted to NSSF.
T I E R  1  C O N T R I B U T I O N S

T I E R  2  C O N T R I B U T I O N S

What is the maximum contribution expected by an employee
and employer?
The total contribution under the NSSF Act 2013 by an employee will be KES 2,160 
(KES 420 + KES 1,740) and a similar amount by an employer of KES 2,160 summing 
up to KES 4,320 per employee per month.
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Step 1

Step 2

Step 3

What is the process of contracting out to Britam?

Review and revise your payroll structure and system to align with 
the provisions of the NSSF Act 2013. 

Verify if there is a need to review your current pension contribution 
rates to align with the minimum rates of 6% for both employers 
and employees contribution.

Once approved to contract out, you can start remitting your 
contributions to Britam. N.B. You can apply to have Tier 2 
contributions already remitted to NSSF to be paid back to 
the scheme.

Why contract out to Britam?
1. Competitive returns

A guaranteed rate of return of 5% as well as competitive bonuses.

2. Professional management of funds
The fund is managed by a highly skilled, qualified and experienced team that handles  
the day-to-day administration and investment of funds.

3. Service standards
Dedicated support during the set up and contracting out process. A dedicated 
relationship manager. A self-service portal access for employees.

4. Diversification of risks
Spread of risk between public and private sectors ensure that you get the best
of both worlds.

5. Prompt benefit settlement
Britam ensures prompt settlement of pension benefits and ease of transfer
to post-retirement plans and products.

6. Member education
Free member education and continuous industry updates through regular
workshops and webinars and similar forums.

7. End-to-end retirement planning solutions
Tailormade solutions that cater for both pre and post retirement planning

8. Compliance
Transparency in all our dealings and compliance with laid down
investment regulations.

9. Access to Britam Afya Pension
Get access to Britam Afya Pension, a post-retirement medical savings fund through 
which your employees can save towards purchasing medical insurance at retirement.

Get in touch with us
Let us walk with you through the process of contracting out your NSSF Tier 2 
contributions. Contact us via 0705 100 100 or customerservice@britam.com
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